
If you don’t have the JuicePass Enterprise app,
click Continue without App on the webpage

    Otherwise, open the JuicePass 
    Enterprise app and click the 
    Scan QR Code button
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JuiceBox

HOW TO 
START CHARGING

2Plug in 
your car

Scan the QR 
code with your 
smartphone camera

5 Click the Stop Charging 
button to stop charging

Enter your payment information. 
Click the Start Charging or 
Charge button to begin charging

I entered my payment information but charging doesn’t start.
Charging can sometimes be delayed. Don’t Panic! Keep your car plugged in until the 
JuiceBox light begins flashing Green 
 • Charging should begin within 2 minutes after payment is authorized
 • If charging doesn’t start, unplug your car and repeat steps 1-5
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